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February 26, 2009

To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached 8 22 customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Corparation Commission
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua MQ— Fax:_

Priority: Respond Within Five Days

Opinion No. 2009 - 77023 Date: 2/26/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Ronald Reeder
Account Name: Ronald & Blanche Reeder m_
Street: N Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: Roxanne Fiddes Contact Phonez-
Nature of Complaint:

Sent: Tuesday, February 24, .

To: Utilities Div - Mailbox
Subject: Fwd: Farwest Sewer Rate Increase Request

February 23, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.

Phoenix AZ 85007

E-Mail Address: mailmaster@azcc.gov

Re;

Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action
Requested) Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase.
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for
twelve months, six months or even only one month per year.

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly
one so outrageous, it should be remembered that the potential “insolvency” problem described in their request is
the result of the business practices of Farwest Water and Sewer and not the current customers.

The current customers purchased their properties, a good percentage of them originating from the development
company, also under the same ownership as the water and sewer company, expecting that the company had
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a
fully operational system, to finance the errors made by the company.

Sincerely,

Ronald an he Reeder

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

2/26/09 The following was emailed to the customer
February 26, 2009

RE: FAR WEST WATER & SEWER COMPANY

Dear Water Customer:

Your email regarding the Far West Water & Sewer ("Far West") rate case will be placed on file with the Docket
Contro! Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua

Public Utilities Consumer Analyst I
Utilities Division

*End of Comments”

Date Completed: 2/26/2009




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Wiy ((\&m L.. Moure, 2/2.;—/07
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12644 E AS De  Yowmo AT B$267 728-562~ 2283
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oter(”
YOUR E-MAIL ADDRESS
N/A-
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

\
Step4 QVE(E P\eo.se ¢

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

ton 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME - DATE .

RorerT /( UBAT— o2/ 24/ of
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

28405~ £, 59 7% LDewes Yo fz. | 928 342-7747
DOCKET YOU WISH TO COMMENT ON: 4 &5 267 DOCKET NUMBER
Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@omer(D)
YOUR E-MAIL ADDRESS

4 kubat @ wm connect. Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.,

Step 4

This form may be completed electronically, printed and mailed to: :

Arizona Corporation Commission, Consumer Services Sectlon 1200 W. Washington St.
Phoenlx Arizona 85007; '

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE .

WQ“I”(’— (S‘)[one/mn;né' Q-" AY-07

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/%696 F 974 D Yuma Az 85367 Q71 07 33

DOCKET YOU WISH TO COMMENT ON: / DOCKET N}JMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®omer(D)

YOUR E-MAIL ADDRESS :

Step 3
ENTER YOUR COMMENTS HERE: .

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME : DATE .

Steco ApE }(Pe\//\/ﬁ%u) 2/04/ 7
ADDRESS, CITY, STATE AND PATZAN R PHO E NUMBER
[/657] Se gy cﬂ/r //mMp L/.z 5 s’o( 5503
"DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

)fpho %wzs/o [ K///QJ\D?L Comr~

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Lo icuvnors Saiings Assismens Fovfor
complaints, inquiries or general inquiries.

YOUR NAME DATE 5
Y AT 24l NS R A —F5—-
ADDRééZ. g}TﬂTATgND ZIE‘? YOUR PHONE NUMBER
SRLVY E LTI Aunna)  QpFSE3NTEY B34 S
DOCKET YOU WISH TO COMMENT ON: 19 ‘//’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS

ENTER YOUR COMIGENTS ~NERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does nat constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’'s

| chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i yois need additional space for your comments, pleass use s comiinLENCH Dags Her

Thie forme may pe completed slecironicadly, orintet arnd maliied ol
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

- complaints, inquiries or general inquiries.

Step 2
YOUR NAME ] DATE
OLiwviear - Tou~n & Lpvenc ia 2.2.5.09
ADDRESS, CITY, STATE AND ZFP < YOUR PHONE NUMBER
1S 52 - £5and 5T Moma Azws3e) 20) 4033440
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
@‘) mergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  @oter()
YOUR E-MAIL ADDRESS .
O
Step 3
ENTER YOUR COMMENTS HERE;

WeEe ows The ABovE Ropeey( ~wlhida we e, neen
+Rima To Sl &;&;\m & po Auha, W\levu} Crospeckrue
bouexs Rk V¢ LE MRS on SEPTIC &R Sernef. Sewser.

s Ao Able but we hase wot Stpered e gice e
Chuse WE CauT AFFerD YO P+ CoR SERUNCES NoT
Remdered o0 40p 6F e Loss o8 LANCome , T g NOT
o A bm:;exs oLA,\)aV\’t-O’)Q Io eusd \NUESTMeST 9@9@64’"‘“)
v e FooT UL, |

If you need additional spacs for your comments, please use the confinuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ‘

or

You may e-mail it as an attachment to:
ilmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2 3
YOURNAME . DATE
Orwwvery - Soww § a TR A 2 -AS-OFA
ADDRESS, CITY, STATE AND ZP YOUR PHONE NUMBER
BANS  £2sth Do Yoma Azeszc] (Do) 403306
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Hnte mergency Rate Increase WS-03478A-08-0608
ORUTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con @ omer()
¥ E-MAIL ADDRESS
N/A
Step 3
ENTER YOUR COMMENTS HERE:

ERRSEFT OveZaEs BISER Tume —© STRET ¢ ST Seevice g tlen Cbﬁ-’"‘nU&s—fJ
DPLEE US For Sewer Fok ThE "Lwmenrths we prs NOT M ELE They db
MosoLuvely mMeThwg do® tn & Thas TwmE, AFTERPLL LG Luere ol
e oS ooT o TME SysTEm. o OB ML WE alTHmME oo pertyowners
Wat de “M»(c\p L AL thas meney ?’L‘F‘ﬂr\,u( PEE So 6&@1@'\0’«\‘
They Keep Awdae\ng*\fv(,w greeectes? Tw (S Steme Yo be A Cowr—
Nucx o iotexesh d pmsmavneement ofF Fords The veel Hienen 10
Ron tMis housiness meee &EEE-H UR 4 EFFICeNTLY | Bootit Lg CANT
& FEORD thag (NCREASE t Lol gab &

Go el2eny) i CHUSE WURES eecp((\'\b\ek‘/ﬂ“ﬂ“
aeEh & hece d Tt doesart IR A, '
bos(neSS B EEEL vy o adce & new ewversh @ o

. IncREAZE e beyouD Bepson Able
r—nr——————

~If you need additional spacs for your comments, please use the confinuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ‘

or

You may e-mail it as an attachment to:

iimaster .qov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisfance Form for
complaints, inquiries or general inquiries.

[

R
(W)
NI

YOUR NAME DATE

j_ggA_)_'_%ég_ero// A-RS-Roc?
ADDRESS, ATE AND ZIP YOUR PHONE NUMBER

/3703 E.svZ pr L/UM/* Sz £5367
DOCKET YOU WISH TO COl DOCKET NUMBER

Far West request for emergency rate increase WS-03478A-08-0608
CAS_E OR UTILITY NAME YOUR POSITION ON THE DOCKET

/ pro () con  (®omer(”
YOUR E-MNL ADDRESS ,

Bet/Sonpre, cﬁ%ﬂ/ Cper

i/)

a’li
&t L

ENTER YOUR COMMENTS HERE:

Yo w M&@%magqgm&)%twdﬁh
g

%’L tqﬂ m%&%wmw

MH,MWW, |

I you need additional space for your conmenis, please use the continualion page befow.

w:"cm 4

This form may be completed electmmcaliy piinted and maxled to:
Arizona Curporatlon Commission, Consumer Services Section, 1200 W. Washington St.

‘Phoenix, Arizona 85007;

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

€

tep 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Seivices Assisiancs Form for
complaints, inquiries or general inquiries.

Siep 2
YOUR NAME DATE
%@%a ﬁmzrsa// A= 2Y—2p7
srArE YOUR PHONE NUMBER
 sv%, 2 Nz §S3C7
DOCKET YOU WISH 70 COM : 7 DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
pro () con  (@)omer()
YOUR E-MAIL ADDRESS ,
Ben's passan, ¢ & A0 Cﬂ/f?’

C:—

"\
P

ENTER YOUR COMMENTS HERE:

WWW IOOko-\mJau
D/%W T onea,

(’{T‘r‘ (anqr\ndz Hevwa ooz

If you need additional space for your commenis, please use the continuation page befow.

This form may be completed electronically, prinfed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington S
Phoenix, Arizona 85007;

You imay e-mail it as an atfachment to:
mailmaster@azcc.gov




‘Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Do RINF/M_S/Z/M LIZR 2—25— 07
ADDRESS, CITY, STATEAND ZIP YOUR PHONE NUMBER
.0/l a fT e \/01 M [FRIZoNIF F5H A 25 22— HEH Y
DOCKET YOU WISH TO COMMENT ON:/ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@orHer()
YOUR E-MAIL ADDRESS

7 /s Terrible for RefTred fe/zepa

i:NTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step

W

YOUR NAME ) BATE
/hrug)/ /Dqu&// B 23, 09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
J/3y" S Dpwr O Gop- 32/~ 01 F°
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase ' WS-03478A-08-0608
GASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro ) con  (®)otHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

r3
Si-ﬁf:? 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.goyv
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ) DATE .
Brthan M KEi 12/ X-25 ~0F
'ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
246) FE A7t st Yuma po gsgeg -SU-Pe(-£752
DOCKET YOU WISH TO COMMENT GN: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor -
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

~JEFE H1Gram £ odeldow Fitzcepalio 2/23/0¢

ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER
L4292 £ 4% yuma A7 Fs3d> Pag-3y2-295F
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O con  (®otrer()
YOUR E-MAIL ADDRESS

HIGHAM ST @ \amo. Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOU@IAME DATE .
(el & Silel @/@m/r | gasmoy
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER v
/253t £, Jf’ﬂi@ayfc Voma, Az 55367 928 7ar-1979
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con (@) otHEr(C
YOUR E-MAIL ADDRESS
FD di a5 @& Hot . Com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergent.y Apphcatlon for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 ;

Position on the Docket: Con -

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. I
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors madé by the company. '

Smcerely,

el
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are

filed in the docket promptly. Please use the unsumars Sandoos 4 cm S for
complaints, inquiries or general inquiries.
YOU DATE

V(_,/{ _7;//e v 2/25/5 7
ADDRESS, CITY, STATE AND ZIP /YOUR PHONE NUMBER
/343p £ 55" D Yyms Az 53677 (728) 392-245¢
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O CON OTHERQ
YOUR E-MAIL ADDRESS

Fykin@carthlink, net

./
£

ENTER YOUR COMMENTS HERE:

| Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
| resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's

| chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation. Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

[ ,_s v

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

This form should be used for public commenis pertaining to a specific pending case
only. Please be sure fo reference the appmpnate docket number so your comments are

filed in the docket promptly Please use the "ons siom oo for
complaints, inquiries or general inguiries.
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YOUR NAME DATE .
/( n fK ' ' Z/ 25 /o 7

ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER :
/3630 £ 55Th D Do Yume Az 95367 (m«) 392-295¢ |
DOCKET YOU WISH TO COMMENT '

Request for an Emergency Rate Increase ‘WS-03478A-08-0608
~CASE OR UTILITY NAME "YOUR POSITTON ON THE DOCKET
Far West Water and Sewer Company rro () con  (®)orHEr(”
YOUR E-MAIL ADDRESS . ¥
ENTER YOUR COMMENTS HERE: S

Far West Water and Sewer Co. (FWWS) customers are protesting the application

| submitted by them, docket number WS-03478A-08-0608. According to a joint News

Release from ADEQ and Arizona Attorney General's office, FWWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result-of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack.of compliance. Now that ADEQ has required them to build adequate -

V facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears 1o be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your commenits, please use the continuationpage below.

This form may be completed elecironically, prinfed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoemx Arizona 85007:

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
- | YOUR NAME . DATE .

STIARGARET fovs o 7l ;25/0 7.
ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER
/3228 1 Bb PlaciVma 2, 55307 | 928 - 505 -295/
DOCKET YOU WISH TO COMMENT ON: ! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @OTHE@
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
S irvra 20 Lo 2/2 Z/@ 7
WRESS, CITY, STATE AND ZIP £< ;6 Ve YOUR PHONE NUMBER
. : o2 |
) 1S3 ¥ S Dacy D Tumeg A2 |(225)305= 6407
DOCKET YOU WISH TO COMMENT ON: ! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®oTHR(™
YOUR E-MAIL ADDRESS
C 7ap/cﬂ727 ms<s a4/ . COMg

Step 3
ENTER YOUR COMMENTS HERE: .

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuilt of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME g / ’ - DATE .
% 4/2 //J/{/C zoJ 02/25 2

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER )
(2757 O . SHEWLD dVe %u/cw Az | G254 3454430
DOCKET YOU WiISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {) con  (®)orner(D)
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Aftorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additionai space for your comments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:

mailmaster@azce.qov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the "c.iiwners Suranss Assicmaas Fory for
complaints, inquiries or general inquiries.
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"DOCKET YOU WISH TO GOMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company , pro () con  (@)oTher
YOUR E-MAIL ADDRESS A )
/Eav/ o JJH3R1) To L Ynthoe, Cpom
4 , .

S TR YOUIR COMMENTE HERT

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and thergfore, is not the responsibility of their customers.

i¥ you need addiional space for your comvients, please dse s oL e en oEps Haa

This fort may be completed siectronically, printed and maljed o
Arizona Corporation Commission, Consumer Services Section, 1200 V. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
@ %’/A/é@/\/ ZZ9 —Z2e07
ADDRESS, CITY, STATE AND ZIP , YOUR PHONE NUMBER
26/ £ Y777 Sr ST &5 - Y87
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O@@OTHER .
YOUR E-MAIL ADDRESS/ "
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumsrs Services Assistanna Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
.
/,l);.( i  JoaweS A= 24 —0oF
KSORESS, CITY, STATE AND 2P i A2 YOUR PHONE NUMBER
cop 5. foadle S pun 7“V5tice |Sio- g0 —250¢
DOCKET YOU WiSH TO COMMENT ON: DOCKETNUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con @THER_O_
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A—08-022§

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this 0%
unmcorporated area of Yuma County, who would receive a rate increase of overaaeé
: three-years: Once approved this new rate will be the permanent rate
and WIll continue untll Far West decides 1o raise the rates again.

Please see the Next 2 Pages o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, prinfed and mailed to:
Arizona Corporation Commission, Consumer Services Section 1200 W. Washmgton St.
Phoenix, Arizona 85007; -

oF

You may e-mail it as an aftachment to:

mailmaster@azcc.gov



mailto:maifmaster@azcc.gov

~UJVW& wordd Al A Mve a Lo,

’/A&T zﬂj) Vaiah oA “’Z/ YM/" /@ /;‘éc/ 5 [verret—

/éf‘/n e s Cevs Lonrcsy
%, » Mf'i /“'?: Ao TR S MM

%AV 0\)/%7 W< 5 M& b e /mmy }/wm
N C e 7B dimeriin it

m%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Loyt Morga 2020
17025 & nterurdan B 1/?14 Siohomitshilt (031943

DOCKET YOU WISH TO COMMENT ON:

WS -0z 794-05-0t0 5" EMergenthlete yreace

CASE OR UTILITY NAME YOUR POSIT ON ON THE DOCKET

e West Waler £ Sewer Cr (oY o O con_@fonen
c?rmm&n @ Jotingil.c om

Step 3
ENTER YOUR COMMENTS HERE
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If you need additional space for your comments please use the continuation page below.
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This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Servnces Section, 1200 W. Washington St.
Phoenix, Arizona 85007, e
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February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
P/No

|4 774 E. 597 o
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Arizona Corporation Commission
Public Comment Form |

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME A DATE
DornAdc) Eeers R 0. 2005
ADDRESS, CITY, STATE AND ZIP v YOUR PHONE NUMBER ‘
G55 F. 3320 Face Yoma §53¢s7|G2¢ 342 3959
DOCKET YOU WiSH TO COMMENT ON: ~tAlS ~ D3 Y775 ~08 — D 6 0% DOCKET NUMBER

| Proposed Rate increase for Far West Water & Sewer

CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona

YOUR E-MAIL ADDRESS

‘ v Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
‘There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages = |

if you need additional space for your commenis, please use the continuation page bslow.
Step 4

This form may be completed electrénfcally, prinfed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
% . - g
Nary flemev L-24-0F
ADDREGS/ICITY, STATE AND ZIP T YOUR PHONE NUMBER
Fusp £ 355 W Yama A2 85365 FY/C01-92 54/
OCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0608 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company PRO O CON OTHER
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

) ,Law Tk i o LT _heglon Az
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME » . DATE .
Sfrrees/ Tjron 02 /2y /[ 69
ADDRESS, CITY, STATEAND ZIP ~ YOUR PHONE NUMBER
(25416 Y50 [R F25-2)0 -09F 3
DOCKET YOU WISH TG COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otHEr(
YOUR E-MAIL ADDRESS
7o~ [§ @ }/Ahov  Eorg
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. - Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:maiImaster@azcc.gov

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE .

KenN HodGE Feb 25/09
ADDRESS, CITY, STATE AND zZiP v ) YOUR PHONE NUMBER
(2726~ £ 47 drive NImAa, A= 85307
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. - The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:mailmaster@azcc.gov

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
LAWRENLE B, UNGEFE fZJa.;,{ 069
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

B840 £, BLPET Vumm 22, 85367 38 345- 732 b

DOCKET YOU WISH TO COMMEr\!T ON; 4 ’q /) 7/£ OCKET NUMBER
)Jﬁbf/& S OViISeon” A/cKé;ﬂ.sa »5-054/78/7-03-0(40%

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

LR WEST WarER edd. &g 0L o con  @omer()

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE: )

= am FRoTECT NG borh ThESE LATE TNELREASE'S
FRpra FRRLSEST WarEl ¥ SR K&guas/
THESE INCREASES ARE -@dl&uLdus A~Nd pur
2F LiNe FBR AxY C&mmu/\n¥)/

ourR EOMVV)HN‘:‘/)/ RS moslly [-//% INCOmME
and Lo INCoOmE FROFERTS PONER’ S,

%/QA/K 7.0, m _ et )

If you need additiohal space4or your€omments, please use the continua @ page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or ’

You may e-mail it as an attachment to:
mailmaster@azcc.gov




2-23-09
To whom it may concern :

The recent requests made by Far West Water & Sewer Co. for outrageous rate increases is further
evidence that this service should be provided by a local government, possibly Yuma County, as a public
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is time. Most public
utilities pay for things like sewer upgrades by using bonds, loans, etc., not by gouging their customers up
front to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas-
freeing a tank prior to repairs) by this company that has to be part of the problem. If the subject rate
increases are approved it is my belief that the development and economy in the Foothills Area will be
severely impaired.

Charles Davison
14462 E. 53" Dr.
Yuma, AZ 85367
928-345-2658

Emergency Doc # WS-03478A-08-0608
e CTETIET T W SUSiGukeGGuiuidrhe




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the - for
complaints, inquiries or general inquiries.

YOUR NAME DATE
DARREL £+ 170k RIS 01" Ted 23,09
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

/Z76/ES 0 b DR YurnAa, Az &34 7 |92 §-345-))78

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ¢ & %
WS-03478A-08-6454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

ZOr) [(],uj'&]w@u djﬁM » pro () con _ @omer()

YOUR E-MAIL ADDRESS

‘A
Z\J)TER Y;th(zMMENTS HERE: WW
W;c;: m for /z%w i ogz Pan Lost
el

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007; -

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
_, | e 1994 e AR ot Jeone
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gﬂ%\% ,77%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bill Parman 2/23/2009
ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER
13293 E. 54th Dr. Yuma, AZ 85367 (928) 305-9583
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Increase (110%) WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro ) con  @®oter(C
YOUR E-MAIL ADDRESS
Desertrat@rvtechstop.com

Step 3

ENTER YOUR COMMENTS HERE:

Here again, as in the 241% rate increase (WS-03478A-08-0454) proposal, we the users
of Far West Water and Sewer (FWWS) are being asked for rate increases far in excess
of other similar sewer providers.

How could things get so desperate so fast? | feel like a lack of planning on the part of
FWWS has been transformed into an Emergency on our part. Even a few rumors of
bankruptcy are starting to surface. Was a contingency plan in place? Was a non
performance bond required by the original permitting authority? Some of the recent
activities in the nation's capital seem to be spilling over into Yuma, AZ.

Perhaps the Arizona Corporate Commission can come up with a far fairer proposal, and
please force FWWS to provide a better level of customer service.

Thank you,

Bill Parman o

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to: :
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

'You may e-mail it as an attachment to:
‘mailmaster@azcc.gov - ‘




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
[VOURNAME™ DATE
-<Ek_ ML = ar\m /’I VL/*/ / < r_,
ADDRESS, CITY, STATE Am%? ’/’t\ YOUR PHONE NUMBER
|34 2/ S« S“ré/amf,,ﬂz
DOCKET YOU WISH TO COMMENT ON: ?§§é DOCKET NUMBER
Far West request for emergency rate increase /| WS-03478A-08-0608
CASE OR UTILITY NAME ) j YOUR POSITION ON THE DOCKET
#&M/ sz/ﬁé(/ ~Sewore pro () con  (@®omer(D)
UR E-MAIL ADDRESS v
AN /4
Step 3

N\c“/ipm-ﬁ F@/hwé‘;T TS ‘p?rété H,bx se,/(cou,v\

home +iif we have ﬂwe/ﬁr Vhe Snow 157 rds
Lerze (o Tl Lot A o /< a,r-e/aa.7/ AT hes'~ yo0or
k)&&s/né% /ampfwg 77 cgﬂc:i}‘w«7~euagg il

7%1—% Z—pﬂrl«JﬂséGZ//) /}7&/'{&66 W—é o~ S$ﬁce_’)9\/\ |
M‘?B No O7% = it7, /7’7 Aa{ b z?///aca{ d%’ ‘,
o/_a_ﬂwj, |

If you need additional space for your comments, please use the continuation page below:

Step 4

This fbrm may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE
‘vﬁhu%\zxwen Oz 2— 24 \OCI

ADDRESS \Q)'Y STATE AND ZIP YOUR PHONE NUMBER
”5 (05 S DG.LQHDY\ Ve \/UYY\Q PYZ (853@7 CIZ% -3M2-5 ‘OI @)
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance... Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov



mailto:mailmaster@azcc.gov

Arizona Corporation Commission
Public Comment Form

&g o
Siep 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

VOURNAME___ DATE
Janes & Fforbes A-AH-09

ADDRESS, CITY, STATE AND ZIP ‘ 82 95767 YOUR PHONE NUMBER
/387! F 53 De. Yura 928. 345 QUL
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (H)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting thé application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Servuces Sectlon 1200 W Washmgton St.
Phoenix, Anzona 85007 ' « SRR o

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments periaining to a specific pending case
only. Please be sure fo reference the appropriate docket number $O your comments are
filed in the docket promptly. Please use the Coasumers Seivices Anzisianca Form for
complaints, inquiries or general inguiries.

T
i
Lo

YOUR NAME ‘ . . »
_DOAIQLA + Dtava Melive 92/024 07
ADDRESS, CITY, smrsmuzgﬂ YOUR PHONE
(T850 E. 49 [N Humn Az ST567| 550260 -0137
DOCKET YOU WISH TO COMMENT ON: 0 DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FOR st [jaTerl + Se werr-Uyma |proO) con  @omer
YOUR E-MAIL ADDRESS d

| Sunthasct. 0B3@ 3. Cort

:. Tt
o

— ENTER YOUR COMMENTS HERE:

‘ BASED ON THE FOLLOWING INFORMATION, we the customers of Far Wasi
" Water and Sewsr Co., would like to ask the Arizona Corporation Commission to NOT

i APPROVE the agjﬁigmtan submiifed by Far wus‘i waisr and Sewer Company. Docket

iNa WS- 034158-05-0608

- A. Far West provides water and sewer services to the Foothiils area east of Yuma.
There are approximately 8000 residential and commercial customers in this
. unincorporated area of Yuma County, who would receive a rate increase of over 200%
' over a pericd of thres ysars. Once approved this new rate will be the permaneant rate
and will confinue until Far West decides 1o raise ihe rates again.

Please ses the Next 2 Pages
fi your need adofitonal space 1or your COmimeints, piease use the continuation page below,

sren 4

This form may be completed electronically, piinted and mailed fo:
Arizona Ccrporatlon Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix Arizona 85007;

You may e-mail it as an aftachment to:
mailmaster@azcc.gov

| I




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR CCHMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
io pay penaliies, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finaily came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with iwo RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion '

* We don’t feel that Current customers should incur the cosis necessary o cover a new
Wastewater Plant needed to compensate for fulure growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

* We the customers of Farwest do not feel that is a cost that should be transferred to
current cusiomers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitied since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counis were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requesied are fo aid H&S Developers and Far West
Water & Sewer in paying Seitlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is #rying o offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona® have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 25 B4y of February, 2000

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Stepr 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOlgR NAME DATE
Oaporce o AoéorT R~ A3 -07
ADDRESS, CiTY, STATE AND ZIP YOUR PHONE NUMBER
/2553 £, L/fy"l‘osv—_/\/um/—\/%)Q SEICT (AM-3(9- ot S
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {) con  (®)otHER()
YOUR E-MAIL ADDRESS )
R (C AbYHorT3 9 O YAroo.Con
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change” as quoted by the i
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency

because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed electronically, printed and maited fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov

I —



Arizona Corporation Commission
Public Comment Form

Sten 1

Us

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Stan 2

»_&Mw;u: o
YOUR NAME _ ‘ DATE .
_ fe:«IOM//1 Fﬂ(«:c/é&//‘ 01‘5154*4’7’
ADDRESS, éiTy, STATE AND ZIP YOUR PHONE NUMBER
15976 £ sam¥pp  yunA Az g5 34 > AL - 3L~/ 73
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oruer(D)
YOUR E-MAIL ADDRESS i e

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of theirresponsibility. to-maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Alt'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. - Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an 'emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .

_ _Harlan c, /\/6/50/7 2~24~09
ADDRE_SS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/63T S Dawn pr Y ing F2- FE347 (728 342 2044
DOCKET YOU WISH TO COMMENT ON: * 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otHer(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ‘ DATE
Ron Wilson 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12570 47th St. 342-2316
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West sewer request ws-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
emergency rate increase PRO C) con  (®)otHER
YOUR E-MAIL ADDRESS
kd6jay@yahoo.com

Step 3

ENTFR Y()UR‘ COMMFNTS HFRF:

Couple of years ago, Far West was cited for non-complience to state Sewer regulations.
As | understand it, they were told by your commission that they had to get into
compliance before they could hook up any more new property to the sewer system.
They are presently working on and selling property in a new development in spite of the
commission directive. How can you let them get away with that? The money they have
spent on the development should have been spent bring the sewer up to code.

Now they are asking their customers to foot the bill for their arrogance. | donot think it is
right that we should pay for their incompetance.

Please donot approve their rate hike.

If vou need additional space for vour comments. please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your camments are
filed in the docket promptly. Please use the Consumers Seivices Asslciancs Form for
complaints, inquiries or general inquiries.

Ml VT -
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ADDRE! STATE AND ZiP OUR PHONE NUMBER
y .

L34 89 Jﬂr@’ﬂ“ %}1&1/, %( E5367 { - 5
DOCKET YOU WISH TO CO ON: NUMBER

Far West request for emergency rate increase WS-03478A-08-06808
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

AR LlesT [U/aTER v Sewere Huna |moQ con @oner
YOUR E-MAIL ADDRE U

Vi
o
L

]

0N

YOUR COMMENTS HERE: e

E BASED ONTHE OLLOWS&G INFORMATION, we the cusiomers of Far Weast
" Water and Sewer Co., would like fo ask the Arizona Corporation Commission to NOT
i APPROVE the application submiited by Far wus* water and Sewsr Company. Docket

| No. W S-034T74-08-060F

' A. FarWest provides water and sewer servicss o the Foothiils arsa east of Yuma.
 There are approximately 8000 residential and commercial cusiomers in this
umncorporazed area of Yuma County, who would receive 2 rale increass of over 200%

' overa period of three years. Oncs approved this new rate will be the permaneni rate
and will continue until Far West decidss to raise the rates again.

Please see the Next 2 Pages
If you need additional space for your COMments, piease use e continuation page befow.

This form may be complefed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachiment to:
mailmaster@azcc.gov

{

|




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penaities, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their prirnary residence.

F. Of the Year round Foothilis residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary fo cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be fransferred fo
current customers.

= We feel that Far West Water and Sewer Co. shouid have maintained the current
facilities as repeated violations were submitied since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Seitlements incurred due to a law suit and penalties owed fo
ADEQ for lack of safety. We also feel it is possible that Farwest is frying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in mainiaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona® have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Youl

Dated this 23+ [Luﬁt/ % \}g,&,,of

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

“This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME , DATE | ‘
, / g4,
Ruth A Deckey , L Z2A4 -0
ADDRESS CITY, STATE AND ZIP y YOUR PHONE NUMBER
15576 € s3™pp  yvam4 ARSSIL7 Gag-3¢45-/5 73
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate |ncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
| Far West Water and Sewer Company L pro () con' (®)oTHER(
YOUR E-MAIL ADDRESS : o
bdecker 116 juno.coin
Ster 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
‘company using Op Att'y Gen: 71:17at 13:=This does not constitute.an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: .

Arizona Corporation Commission, Consumer Services Sectlon 1200.W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Ken Fletcher Booth 2/24/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14860 E. 51st Drive, Yuma, AZ 85367 (318) 789-0143
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Utilities Division WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Co., Inc. pro ) con  @oter(D)
YOUR E-MAIL ADDRESS
ycazso@roadrunner.com
Step 3

ENTER YOUR COMMENTS HERE:

This is to voice my absolute opposition to a proposed “interim emergency rate increase”
for the sewer utility services operated by Far West Water and Sewer Co., Inc. (Far West)
in Yuma County. According to the company’s application to the Commission, Far West
seeks “immediate implementation of interim rates” that would raise an additional $2.2-
million over its 2007 revenues. It should be considered that this application for
“emergency” rate relief follows by days a Far West application for a permanent 214.8%
sewer rate hike that would by, the company’s estimate, amount to $4, 595,748 in new
revenue.

In seeking the interim emergency rate increase, the Far West application filed with the
Commission stated emphatically, “the threat of insolvency certainly constitutes an
emergency...(and) the financial condition of the company is such that its ability to o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

maintain service pending a formal rate determination is in serious doubt.”

| find this entirely typical of the arrogance by this company in trying to jump on the
bailout wagon by jamming its customers, already staggering under today's economic
pressures, giving them less than a month to object and risk having those objections lost
in a groundswell of anger and disgust over the original rate increase proposal. But then,
as the general superintendent for Far West explained in an interview, “The company has
taken the stand we are going to shoot for the top...” (Yuma Sun, 7/21/06) when the
utility applied for a 35.2% rate increase.

Far West, in my opinion, needs reorganization alright but in the form of a better business
model that includes competent planning and budgeting which would prevent over-
extending its financial reach through speculative development by one of its family
member companies; paying proper attention to environmental regulations so as not to
allow itself to be saddled with a lawsuit filed by the state of Arizona for millions of dollars
for “multiple and long-standing and repeated violations of wastewater, drinking water and
air quality standards,” and adherence to basic safety regulations which might have
prevented the deaths of two employees resulting in another $1.7-million judgment plus
restitution.

I, for one, find it unconscionable to consider Far West now seeks to burden its
customers with having to financially cover for its own apparent lack of sound business
practices. For the many of us in the Far West service area who live on minimum fixed
incomes and who are witnessing ever-escalating costs for basic food and health care
needs, the indifference being exhibited by the Far West “interim emergency rate
increase” that amounts to a 109.6% jump in sewer rates is appallingly beyond reason.

| urge the Commission to put the brakes on this bailout train. Let Far West Water and
Sewer Co., Inc. go through the normal process already in place and —just days ago-
requested by this company for changing its rates. Alarmist rhetoric about “the financial
condition of the company is such that its ability to maintain service pending a formal rate
determination is in serious doubt,” in my opinion is designed to circumvent rules put in
place in order to protect the residents of Arizona. In short, please don't allow Far West's
sudden cry of desperation emotion run away with your intelligence.




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to

allow a company to gouge its customers in order to do so. In assessing whether or not

to allow this interim sewer rate increase, particularly one so outrageous, it should be

remembered that the potential “insolvency” problem described in their request is the

result of the business practices of Far West Water and Sewer and not the current
~consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

L3787 £ S22 577

/4:/,17%, Az FS367)

Sincerely,
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Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquinies or general inquiries.

Step 2
DATE -
X ~ RO -0F
. YOUR PHONE
DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NAME ¥i ON
Far West Water & Sewer Company PRO
m A T
lapCan 1@’/ &) wsul pgzr
’ Step 3
ENTER YOUR COMMENTS HERE:
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It you need additional space for your comments, please use the conlinuation page below.
Step 4

This form may be completed electronically, printed and mailed to: )
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:

mailmaster@azce.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
VOUR NANE : — [ DATE
WM A 22007
ADDRESS, CITY, STATE AND ZP ) YOUR PHONE -
OCKET YOU TO COMMENT ON: DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
| CASE ORUTILITY NANE ] YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company PRO ‘ﬁﬁ@ (@)oTHER( )
" YOUR E-MAIL ADDRESS M
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If you need additional space for your comments, plaase use. the continuation pege below.
Step 4

This form may be completed electronically, printed and mailed to: )

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-maijl it as an attachment to:

mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAM DATE .
Xl O hoppanar 1-2¢-09
, CITY, STATE AND P YOUR PHONE NUMBER
83 3¢7 |A8§3-$47 -FEAS

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Kuvr £ Loggaine (,lea,K A-25-09
Z) . \ADDRESS CITY STATE AND ZIP * LT L3S0 g{ a5 ,*:J" 33*' YOUR PHONE NUMBER
=- S
O 112293 Qlenured Aoe #a s - ,‘:i,, '%,, Yumal 9328-Sox-7309
(}_ DOCKET YOU WISH TO COMMENT ON: / v g g, 9; DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
Ueeck ok @ aid all . Net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS. has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
H‘D w Can %ej Centinue +D C}QULJD}Q
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This form may be completed electronically, printed and mailed to: G e Same e @l y,

Step 4

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. A
Phoenix, Arizona 85007, L , /
or S RS o o Cmeremey

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

>

Step 2
YOUR NAME , . DATE / /
Toba D Z somep A,/ T,/ ]
ADDRESS, CITY, STATE AND ZIP é YQUR PHONE NUMBER i
/855 E Mt Dr 795 -21> - D85
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
“Dons
Step 3
ENTER YOUR COMMENTS HERE: b

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

management and therefore, is not the responsibility of their custOmers

If you need additional space for your comments, please use the continuation page below.

t

Step 4

This form may be completed electronically, printed and mailed té

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR h—lﬁME DATE .
Lo ax 2-23-0F

ADDR S, CITY, STATE/AND ZIP ﬁ % YOUR PI:IONE NUMBER '

P ren U5 g5t fone Yy, G507 0595213/

DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

éu/(,piéa/%fmw/v [/ sepa A/o /V@ /%

NTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME , BATE |
. W D~ 250
ADDRESS, C!T‘i. SfATEMNQZ!P U ] YOUR PHONE NUMBER
75 E S7EST Guma, P2 85367 |§9a8-305-3 399
DOCKET YOU WISH TO COMMENT ON:‘ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR PPSITIO ON THE DOCKET
Far West Water and Sewer Company pro () con _X@)otner(D)
YOUR E-MAIL ADDRESS ) \ N
4
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e~-mail it as an attachment fo:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commlsszon
Consumer Services-Section
1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Dacket #WS-03478A-08-0608
- Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not

* to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expectlng a fully operatlonal system to finance the errors made by the company.




Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Ass:stance Form for

'compla/nts inquiries or general inquiries. -

Step 2
YOUR NAME DATE
frene & Donald Chapman » 2/24/2009
ADDRESS, CITY, STATE AND ZIP_ ' YOUR PHONE NUMBER
13209 S. Onammi Ave., Yuma, Anzona 85367 (928) 305-1097
DOCKET YOU WISH TO COMMENT ON: ; ‘ DOCKET NUMBER ,
Far West Interim Increase - WS-03478A-08-0608
CASE OR UTILITY NAME , YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company o Pro (") con  (®otHer(D)
YOUR E-MAIL ADDRESS :
fraser2514@shaw.ca
Step 3~

ENTER YOUR: COMMENTS HERE: .~ R 7,,«

We wish to advise you that we are against an emergency hike in sewer fees for Far
West Water and Sewer Company. They should have thought of what was going to be
involved before they kept opening up new subdivisions. Money from the sale of these
lots should have been set aside for the future developments that they wished to do.
Also they should be charging new lot owners in the cost of the lot for improvements and
new construction for its waste water treatment system. This should. not be a burden to
permanent residents and winter visitors in the Foothills of Yuma who have owned their
lots for many years. The sewer costs will be almost as much as our taxes on our lot.
‘This is an absolute greed on the part of the owners of Far West Water and Sewer. |
know of no other place that charges such exorbitant fees for sewer services.

As seriiors we are on a fixed income as well as many other seniors. ThlS could cause
many people to have to sell their lots/homes.

If you need additional space for your comments please use the continuation page below
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washlngton St.
Phoemx Arizona 85007, :

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

With so many places for sale in the Foothills because of financial problems this will only
cause more hardship and put the economy into dire straights.

Thank you for your consideration of the rights of the home owners in the Foothills of

Yuma.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR AME DATE
2n) /OMé:’/‘{S 2-25-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/3292 E, SYZ0R. V3 5¢)-350-2F/
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Far West Water & Sewer Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro ()(Gon ) (®)oTHeR
YOUR E-MAIL ADDRESS e
WIS
Step 3

ENTER YOUR COMMENTS HERE:

T e Rales ERE- % 74« erocwth |
/ié//,/ /Q/fet 7#2?&5/0,& ced hi ?/l\“’f‘m//r‘?
109(97%} //5"

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

et UFLY

ﬁf .

w Th/s form should be used for publlc comments pertammg foa spec:f” ic pendmg case

only. Please be sure fo reference the approprlate docket number so your comments are
filed in the docket promptly. Please use the s, are S e Hor for
complaints, inquiries or general inquiries.

VGUR NAWEE BATE

wj V2 A /S/ 01 MES € j,? e O%,d‘m,q \ J Q‘/‘J/ 5~ —0F
ADDRESS, CITY, STATE AND ZIP / YOUR PHONE NUMBER _
(206 2 SIAE Areqra Q, g5 367 Fos- 7599

. | DOCKET YOU WISH TO COMMENTON: DOGKET NUMBER .
‘Requaest for an Emergency Rate lncrease P WS-03478A-08-0608

| CASEORUTILITY NAME Ly YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company e Pro () con (®omer())
YOUR E-MA!L ADDRESS™ , : T T

Ed Tz YOUIR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
- submitted by them, docket number WS-03478A-08-0608. According to a joint News
.Release from ADEQ and Arizona Attorney General's office, FWWS has had long’
-standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at13. ‘This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company'’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mxsmanagement Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continualion page below.

Thiz K’Jm?{ﬁmvfe((h’ wleted bfé;(’“u?}!(‘d:/ / ;)Nuf(}u m;a,fm:!ea torse o IR
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washzngton St.

Phoenix, Arizona 85007;

‘Gt may e-imail i as an attachment fo!
nalimasterdazec.goy , : pe




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate dockez‘ number so your commem‘s are
filed in the docket promptly. Please use the Nty Gervices Assisanos Forn for
complaints, inquiries or general inquiries.

ya - [ A\
[ YOURNAME
ey v %Amfg (//ﬂ%y J D%i%ﬁ - 09

’ADDRESS, CITY, STATE AND ZIP M N\ YOUR PHONE NUMBER
Rb60Y = 35/ %W\a £v2¢7 | 928 -305 92959

DOCKET YOUWISHTO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omHer(")

YOUR E-MAIL ADDRESS

BN YOQUR COMMENTS RERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorey General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, pleass use the continuation page below.

This form may be compieted slectronically, priited aint malied (c:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

You may e-imtail it ag ain attachment (c:
mallmasier@azce.goy




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure lo reference the appropriate docket number so your comfnents are
filed in the docket promptly. Please use the Zc.:ioers Duiinzs Agsiesngs o for

complaints, inquiries or general inquiries.

YOUR NAME DATE

K f’.NNﬁﬁ\ F /es her YGUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP
J25%0 £ 472 ST Vume AZ 85367
" BOCKET YOU WISH TO COMMENT OR: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (@)omier()
VOUR E-MAIL ADDRESS

W@OW.W

SR YO CliaidERTE =

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibifity to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS io maintain compliance, not a "sudden change® as quoted by the
comipany using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears 1o be associated with paoor i
management and therefore, is not the responsibility of their customers. :

LE PP ST UL IR P f 3 PN . ~ e ) =g vy P g P s 2o - e . N
i YU nesd addiional space for your commienis. pIRESE HSE IS OOTNITLELDT DE0E B

TR B s e S TC PRC g PUgNRCIpg SR | N [T VN SV . Y
FUNETOMR mnay be compleled sfecironically. orinted and mgiied o

Arizona Corporation Commission, Consumer Services Section, 1200 V. Washington St.
Phoenix, Arizona 8500T;

s b et e s gl e
71 GHaCHRen 10




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments perlaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filad in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquinies or general inquiries.

Step 2
4 H : + Y1 }
RN vz 395 2908 2y - 390%
YOU WISH T DOCKET N
Interm Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con  @)omer(")
| YOUR E-MAIL ADDRESS
Step 3
ENTER YOUR COMMENTS HERE:

If you need addiional space for your comments, please use the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to: )
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:

mailmaster@azce.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

DATE

Co o8 8700 an EArS o9,
Yi PHONE

ADDRESS, CITY, STATE AND ZP

/2620 Z/ T y DR fowmd gz 55367, 59 559 2277 .

DOCKET YOU WiSH TG COMMENT ON: ~ DOCKET NUMBER

Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTIITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con  @omer(")

YOUR E-MAIL. ADDRESS

G Roled ard (@) domeast . VET
‘ Step 3

_ENTER YOUR COMMENTS HERE:

WiE 572696 17/ R8T /o‘u/z SRSLoS 13N S T sau CRTasE .
Wee ARI RiZ7/REN AN STaScunl 550 0%007s An b 0
i?Uwu,}‘\v,Mu_/gny ABLE TO AT Sed  THESE  seo CRAEASIES |

If you need additional space for your comments, please use the continuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to: .

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ) DATE
ROSALIE SANDERS 2/18/2008
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12656 EAST 47TH STREET (541) 905-2707
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Emergency Rate Increase WS-03478A-08-0608-
CASE OR UTILITY NAME YQUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
rsanders@proaxis.com

Step 3

ENTER YOUR COMMENTS HERE:

This is a protest of Far West's emergency rate increase request. This request is a result
of their failure to plan and maintain our sewer system, and not an emergency. We
should not be required to pay for their mismanagement. Please do not approve this
request as it will bring financial hardship to many.

Thank you.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and maifed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:rsanders@proaxis.com

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

1 4/5 [ PVAKLIELL. X-RE5-0F
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(2l5T7 £ 47 % ST Hypg 92 £5347
DOCKET YOU WiSH TO COMMENT ON: -~ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con _ @orHer()
YOUR E-MAIL ADDRESS

W Step 3
NTER YOUR COMMENTS HER

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conlinuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mall it as an attachment fo!
mailmaster@azcc.gov

_'_————-——'——-__'_--'A



Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

NAME E— T T
Pres_tlacer 223 - 09
ADDRESS, CITY, STATE ANBXZIP YOUR PHONE NU_I\iBER
1394 £ &5 Dr. Nung Rz &5367 |B&- 245474
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER -
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER e (P €y @omer() |
YOUR E-MAIL ADDRESS
QV-szée/roqsﬁf Q@ _msn Cowl

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington,St;
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in-the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
Rey Wanamaker 4

. StepZ .13590 E 55th Dr.
Yuma AZ 85367
T —
YOUR NAME [J DATE .
OH /4//? Ma&m&/gf’r ;‘27“67?
ADDRESS, CITY, STATEAND ZIP " YOUR PHONE NUMBER
[BE GO LE0e S8~ D 2, ‘///wu& 4:\» 575367 |95 AY2-2922
DOCKET YOU WISH TO COMMENT Q/ d DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(™
YOUR E-MAIL ADDRESS
.[Zf;é&)ﬁum ey (j/) L/i’/c{ £ Cﬂ&%

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page befow.

bty
@

i
D

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Ass:stance Form for

complaints, inquiries or general inquiries.

“65 4S Dawn Dr

Step 2 Yuma, AZ 85367
YOUR NAME DATE . _
Rllan W 5,7//'ar 2 2H-0F
ADDRESS, QITY STATE AND ZIP YOUR PHONE NUMBER
JECEH S Dewn D Yama, A7 8577
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(C
YOUR E-MAIL A>DDRESS
amspi /Eer@J Uuno.com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Kevin ¢ Puwra  Perker 9-9-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Wbb3 9. Opwn O Nupn Bz 852671 |A%B- 3HS-I330
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-MAIL ADDRESS
KR erOos © tol.conn

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddently, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
/J/’ﬂ/‘Mﬁ ﬂé%’?/ﬁ&o'% F-23-09
AUDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER
555 5 Cley per ppd Ape. LAW;_/A 5367 748 305-022 A
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)other(”
YOUR E-MAIL ADDRESS .

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or : Ms. Norma J. Thompson

11559 S Glenwood Ave.
You may e-mail it as an attachment to: Yuma, AZ 85367

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

DATE

YOUR NAME
Pwuws Hucer 2 -23.09

ADDRESS, CITY, STATEAND ZIP ~J ‘ /4’7' . YOUR PHONE NUMBER

156G ¢ 56 D " Tocser |96-346 - 47 T

DOCKET YOU WISH TO COMMENT ON: = DOCKET NUMBER

FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

FARWEST WATER & SEWER pro ) pomy  (®)otHeR
YOUR E-MAIL ADDRESS =

Q.?-H»ager 0455€ (@ msn .Con

T dott Thot choso et foo & Hge

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely, %f@w M/ MM
,O/m o 53 7 S/

Johnie W, Schiemer
PMB 195
11881 S Fortuna Rd
Yuma, AZ 85367
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
MNARY AV BEWTRIF A-24-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
JHED LESSTESt Yo ma /A2 55367 G2y~ 345 —/27
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Doc M WS -6 3478 A-03- o6 dx
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FHR wesT water ¢ Sewer Company pro O con _ @orer(D)
YOUR E-MAIL ADDRESS {

Ynaben {iruT(zfeQ Jone . Cont

Step 3
ENTER YOUR COMMENTS HERE:

J%‘f; W&”L__«ﬁwm(? Al AL A % ‘%’fjﬂ f.t,gmw"zg“ /. Qb ﬂ
At i et & ,&ZZ’&, w‘ﬂ-d«&meﬁé;'%r (gj g et AFwet”

Nt Lot ?/JW@ me 21//&8 s jz«fiﬁ B,
AH e Srryiad wvp Dreel A MM ’ ?"’\WJ«&@ . ;{f

Nt A ALl Bprne f lfliots naney Dend 2itate. (ore ,
/c/" Cotrpeit fd',i’jw e W , Al %ﬂwa%&ﬂ@aﬁ,«f“;,,‘u fjﬂ:]ﬁ;

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
%%@g,e,v ﬂ)‘ﬁ/ Ziguracal . 7101 f1500 | O E
Aryy L Marrisomn \/rmmu G ViorrisSoiy A-13-019
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
11535 S Glenwood Ave. Vaume., RZ. 1928 -503- 3288
DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(D)
YOUR E-MAIL ADDRESS
biwgin 4943 @ aoL. com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: ’

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
alfow a company ta gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

3)//)‘//&{//&&') Cé/ 4/%

/}/ e ol /7 %j S S fé 7

Mr John B G
13373 E 53r¢ ‘
Yuma 85 67




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .

Tov Ve SivXe 2 24 2o
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
[19¢Y2 = HZ™ Dy, Vowae Ny ¥S3ED)  199¥% 34D 9999
DOCKET YOU WISH TO COMMENT ON: - DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

g e e
You may e-mail it as an attachment to: o Nan Ske
mailmaster@azcc.gov \ 90 aox
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. James J Brown

11546 S Dawn Dr
Step 2 Yuma, AZ 85367
YOUR NAME o DATE .

Tmps 5 ISAody” 9 ~24 -2007
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
NS5 S DA Do yma AL.S5S367 6/5-203 -85/ R
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@otrer(D)
YOQUR E-MAIL ADDRESS
PBruhens @ 11 .Sons . Bm

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washingten St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form -

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

EhaVibn k. Elmer 7t Clrneer ETE‘K,3*CS7
Oriylle Elrmer vl L L e ‘

ADDRESS, CITY, STATEAND ZIP YOUR PHONE NUMBER
12265 £y Dh vyye AZ 5367 S|~ qo_~ LRE ¥
DOCKET YOU WiSH TO COMMENT ON/ DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  Roruer(D)
YOUR E-MAII__ ADDRESS .
Sharbuddy @ aesl com

7

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME : DATE .
;292 o Honch owaer+ Uconna I | 2723709
Al RESS, CITY, STATE ANDZIP / . YOUR PHONE NUMBER i
11529 51Dawn Or. Yumq 7=z W85 05 08578
DOCKET YOU WISH TO COMMENT ON: é A 5/3 & 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {) con  (®oter()
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaociated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

NOURNANE ’ —_— DATE "
&at\o\ AQ‘{@V 2-23- 09
ADDRESS, CITY, STATE AR ZIP_ iz YOUR PHONE NUMBER

3194 2. 55 Ve Num< 8% oony e 3¢5 4765
DOCKET YOU WISH 70 COMMENT ON: DOCKET NUMBER

FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER pro (XY Gop) (&)orHer
YOUR E-MAIL ADDRESS —

Cf Hager UKD WS 1. Com

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Qe hond Lop ¥ Chodatte. Kockh /)| 2-24-09
ADDRESS, ClTY STATE AND ZIP YOUR PHONE NUMBER
IS7% S Glonwed \/ Uwa A2 F5308 T2 K- Fos /227
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
, .
O W AL WWM >
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME : DATE .

LIND A o hnsSon 2-23-°9

ADDRESS, CITY, STATE AND ZIP g 5 5 67 YOUR PHONE NUMBER

13750 E 530d loane, Yoma, Az . |715-281- 9335

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(™

YOUR E-MAIL ADDRESS

[inlee @tAs . net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or : mbmmﬂ
550 Oak St

You may e-mail it as an attachment to: Scandinava, W1 54977-9207

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ; DATE .
MIAEL v BLoRIA JUZER S0 2/22/o9
ADDRESS, CITY, STATE AND ZIP YOUR PHOME NUMBER
/SIX E YT GR  YUMP AL | FY5-0¢77
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(D)
YOUR E-MAIL ADDRESS
MiGLORY O W v 08
7
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or : Mr. Michael Anderson
14692 E. 48th Dr.
o o Y 9

You may e-mail it as an attachment to:  Yuma, AZ 85367 9284 —

mailmaster@azcc.gov




